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If you follow trends in deathcare, 
then you are well aware that fu-
neral service is a profession expe-
riencing massive transition. One 
of the most significant trends 
with which you are being con-
fronted is the reality that people 
are questioning the need for not 
only funerals but also funeral di-
rectors. 

If you are concerned about the 
future of the profession, I hope 
you will embrace what I have 
termed the “reclamation initia-
tive” (as seen in the March 2026 
issue of The Director). This initia-
tive is anchored in the need for 
community education about the 
value of funerals and the mean-
ingful role funeral directors play 
in their creation. 

What follows is my perception 
of the reasons why people should 
use funeral directors. My hope 
is that you heed the demand for 
education about the significance 
of funerals and the importance of 
your services. 

10 Reasons to Use a  
Funeral Director

A funeral director can help 
you understand your options 

for a ceremony that truly honors 
the unique life lived. For some, 
this might be a traditional funer-
al. For others, it might be a me-
morial service or celebration of 
life. Funeral directors will have a 
number of ideas to help you cre-
ate a service that best meets your 
needs. 

A funeral director gives at-
tention to the many details 

that arise at a time of death. There 
are dozens of particulars that re-
quire attention when a death oc-
curs. The funeral director is not 
only aware of these details, but 
they also know how to ensure 
they are extensively explored and 
completed. Details include, for 
example, the obituary and the 
ceremony elements that result in 
a meaningful experience for at-
tendees. 

A funeral director is a li-
censed professional. Edu-

cational requirements ensure a 
standard of knowledge in the care 
of the dead and their survivors. 
The majority of states require an-
nual education to certify that fu-
neral directors are continuing to 
refine their knowledge and skills 
to remain up to date. 

A funeral director can help 
you bring together the vari-

ous moving parts of the funeral 

by, say, locating an officiant for 
the service, finding meaningful 
music, arranging military hon-
ors, communicating with ceme-
tery personnel, and assisting with 
meals and receptions as needed. 
This allows you to focus less on 
minutiae and more on time with 
family and friends. 

A funeral director can help 
you navigate legal require-

ments, as there are a number of 
legal matters that follow a death. 
Examples of these to-dos include 
but are not limited to: filing the 
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death certificate, Social Security 
notification and Veterans Ad-
ministration notification, in ad-
dition to obtaining the burial and 
cremation permits. Regulations 
and requirements change over 
time, and a funeral director can 
ensure appropriate compliance. 

A funeral director works to 
ensure public-health pro-

tection. During the COVID-19 
pandemic, we watched as funer-
al directors worked tirelessly to 
protect the public from the vi-
rus. With extensive knowledge in 
communicable diseases, funeral 
directors protect you and the 
general public from illnesses that 
would otherwise cause harm. 

A funeral director can help 
you plan funerals in advance. 

This is referred to as “preneed fu-
neral planning.” If you document 
wishes and select meaningful ele-
ments such as readings and mu-
sic ahead of time, your survivors 
will be able to focus on support 
and remembrance at the time 
of your death. Whether you are 
looking at options for yourself or 
talking with family and friends, 
a funeral director can be helpful 
as you make important decisions 
without any sense of urgency. 

A funeral director can pro-
vide designated facilities 

for the care of the dead. Funeral 
homes are designed and con-
structed specifically to provide 
care in a dignified, professional 
manner. Until the funeral ser-
vice is held and final disposition 
takes place, you can be sure your 
loved one is being cared for in a 
safe environment. These facilities 
also provide a place for people to 
come together to acknowledge 
the death and remember the life. 

A funeral director’s role does 
not end at the conclusion of 

the ceremony. Funeral directors 
can recommend grief support 
groups, provide referrals for in-

dividual grief counseling or offer 
resources that might be helpful to 
you as you mourn.  

A funeral director is a vital 
part of your community. 

They are not only professional 
caregivers but also your neigh-
bors and friends. They often 
sponsor worthwhile causes and 
develop programs that meet spe-
cific needs related to the well- 
being of your community. 

Sadly, in our mourning-avoid-
ant culture, more and more peo-
ple are questioning the value of 
funerals. As gatekeepers of the 
funeral ritual, you have the op-
portunity to help the families and 
communities you serve under-
stand they must mourn in order 
to heal. Ceremony at a time of 
death is not a rite of closure but a 
rite of initiation.

Meaningful funerals provide 
us with a forum to give testimony 
to the value we place on life. My 
hope is that you will use the above 
information as you advocate for 
the funeral service reclamation 
initiative for which I have called. 

Author’s note: I would like to 
thank my colleagues Dan Den-
sow, Luke Densow and John 
Horan for contributing ideas for 
this article.  

Alan D. Wolfelt, Ph.D., is 
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